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Save Money By Reviewing Your EOB 

Imagine you recently had an x-ray of your 

foot to see what has been causing foot pain. 

Several weeks later, you receive an 

"Explanation of Benefits" (EOB). This is a 

statement from your insurance carrier with a 

bunch of numbers and different dollar 

amounts.  Usually you just file it or toss in 

the trash basket, but today you make the 

smart decision to sit down and review this 

statement for accuracy.  

The first item you look at is the cost of the 

foot x-ray (See Sample Chart).  At first you 

think it’s correct because you haven’t yet 

met your annual deductible, but you then 

remember that when you had the x-ray, the 

provider office collected $28.39 as "your 

share" of the bill. By reading your EOB, how-

ever, you determine that the provider was 

paid twice. The provider charged you more 

than the negotiated member rate AND the 

insurance carrier paid the provider out of 

your incentive credit. You realize you are 

due a refund of $28.39 from this provider.  

The best way to collect the refund is to  

notify your insurance carrier by e-mail. Be 

sure to include the “claim ID” number, the 

date of service, and a short summary of 

what happened. It can sometimes take a few 

months to receive your refund, so numerous 

follow-up calls and e-mails may be needed. 

In sum, reviewing your EOB can keep more 

money in your pocket. Just like reconciling 

your other billing statements for accuracy or 

your checking/savings accounts for correct 

balances, the EOB helps you to be a smart 

healthcare consumer and ensures that your 

healthcare dollars are spent wisely.   

Healthcare Insights  

 Monthly Tips & Health Reminders 

   July: Observe UV Safety 

month by wearing sunglasses 

every time you go outside.  

Sunglasses should have UVA 

and UVB ray protection. 

Also, protect your skin by 

using sunscreen daily.  Check 

moisturizers and makeup to 

ensure they include SPF.   

Additionally, sun damage can 

cause serious eye problems, 

such as macular degenera-

tion and cataracts. Visit  

www.preventblindness.org.  

  August: Observe National 

Immunization Awareness 

month.  Check with your 

provider to see if you are 

current with immunizations.  

Some immunizations require 

a booster shot to maintain 

maximum effectiveness.  

Also, find out when annual 

flu vaccines are available.  

Learn more about vaccines 

at www.cdc.gov/vaccines.  

    September: Celebrate 

National Cholesterol Educa-

tion month.  Did you know 

that high cholesterol is a risk 

factor for heart disease?  

Have you had your cholester-

ol checked lately?  If not, 

talk to your provider about 

whether or not you need a 

screening. If you find your 

numbers need to be low-

ered, ask your doctor to help 

create an action plan.  

Summer Savings Tips:    

Take time this summer to 

shop around for the best 

prescription drug costs at 

local pharmacies.  Check 

with your local drug stores, 

grocery stores, and discount 

stores to see what wellness 

savings they offer.  Many 

offer low cost generic drugs 

as low as $4 for a 30 day 

supply.  The drugs included 

on the program are listed 

online.  Check different 

companies because offers 

may vary.  A few places 

offer free antibiotics, free or 

low cost wellness services 

like blood pressure checks, 

as  well  as discounts on  

routine immunizations. 
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Cut non-essential expenditures. 
 

Put more money in savings by 

eating out less and planning 

healthy meals cooked at home.  

Clip coupons and check weekly 

ads in grocery stores to get the 

most bang for your buck. 

Get a handle on debt. 
 

Some creditors will lower your 

interest rates if you simply ask.  

Also, try to pay a bit extra each 

month on your credit card bills 

to pay off the balance sooner.  

 Financial Fitness 
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Smart Consumerism 

 ASK your insurance carrier 

about costs and payments 

prior to having procedures, 

x-rays, or treatments done. 

 COMPARISON SHOP, and 

check the Health Care Blue 

Book online for fair prices. 

 If applicable, CHECK if the 

provider will be paid from  

an incentive account. 

 TRACK amounts applied to 

your deductible and your 

incentive-account balance.    
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Claim ID: xyz00011 Amount Billed Member Rate Applied to deductible You Owe 

X-Ray Exam of Foot 
on 4/10/2014 
73630 
Provider Name 

112.00 24.56 24.56 24.56 

 Paid from Health Incentive Credit       $24.56 


